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Charge: With the provided USB cable

Firmly snap the magnetic charger to the back of your tracker. You should 
hear a small click when it’s connected properly. Once connected, a red light 
above the SOS button will appear notifying you that the battery is charging. 
When the device is 100% charged, the light will turn green.

Charge for at least 2 hours before the first use.

Turn on tracker

Your tracker will turn on during charging, you can double check if the tracker is on 
by pressing the power button shortly. Press and hold the power button to turn 
the device on/off. Press shortly to check device status. 

Light blinks twice if tracker is turned on. 

First blink (1) shows network status, and second blink (2) shows GPS status.
ON/OFF

(1) (2)
Network OK - GPS OK

No Network - GPS OK
Network OK - No GPS
No Network - No GPS

In Power Saving Mode

https://novamobilesystems.com/resources


Quick Start Guide
Note: This guide is available online at https://novamobilesystems.com/resources

3

4

Navigate to the NovaAssure web-based Platform

Once your device has been charged, navigate to the 
NovaAssure web-based asset management platform 
(https://fleet.novaassure.com/login) and log in to your 
account. For account information and status updates 
please check your email or reach out to our support team 
for information.

Contact support for help: support@novamobility.com

Find your devices

After logging into your account, select the tracking 
tab on the left hand side. From here you can see a 
list of your pre-activated devices, they will be named 
for easy identification.
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? Need more information?

Visit our website for more information on how you can 
get your device connected. For live support please reach 
out to our support team via email at, 

support@novamobility.com
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